Festive presentation of the first ,Golden Certificate”

As recognition of its commitment to Quality Management and its quality performance the Managing
Director of MSZT has given a “Golden Certificate” to TVT Vagyonvédelmi ZRt. (former TUVATI
Vagyonvédelmi Rt.).

This company was the first among the property protecting companies in Hungary that implemented its
Quality Management System 12 years ago and made it certified by a third party, the Hungarian
Standards Institution (MSZT).

The field of application of its Quality Management System is as follows:

“Design, installation, repair and maintenance of intruder alarm, fire alarm, CCTV, access control and
other low voltage systems”.

The first certificate was granted to them in 1996 with only a few non-conformities owing to their well
organised work, well-trained employees, well-selected suppliers and well-documented processes.

In course of the certification procedures the top management demonstrated its commitment to quality
and quality management system and required it from the employees as well.

Customer satisfaction, meeting the legal and standard requirements and profitability are the most
important factors for the company.

There is hardly any fluctuation, 40 employees from total 56 work for TVT Vagyonvédelmi ZRt. For
more than 10 years. The internal trainings such as continuous extension trainings related to the
profession and quality management are the basis of the profitable work, the good quality and the
establishment as well as the maintenance of quality awareness. The rate of employees who have
university/college degree is high.

According to the top management — and it is also proved by their market position — the application of
the quality management system contributed to their continual improvement to a great extent.

In course of obtaining the fifth certificate a great commitment to quality was their main characteristic
and besides profitable operation the fulfilment of customer expectations was of greatest importance.

Therefore, the Managing Director of the Secretariat for Certification MSZT has awarded a “Golden
Certificate” to the company.

Mr. Istvan Kapuvari (left) Deputy Head of MSZT Secretariat for Certification
hands over the “Golden Certificate” to Mr. Lajos M6ré, General Director of TVT



